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Al je technologie, kterd umoznuje pocitacum a strojum simulovat lidskou
inteligenci a schopnost resit problémy:.

Al

Machine leaming

Deep leaming

Generativni Al



Typy uceni

Supervised learing Unsupervised learning
(UGeni s ucitelem) (U&eni bez ucitele)
= 0zhacenadata =neozhacenadata

Reinforcement leaming
(U&enti posilovanim)

= zpétna vazba z prostredi



Klicové Altechnologie

Generative Adversarial Networks (GANS) Natural Language Processing (NLP)

Computer Vision (Pocitacoveé videni) Robotics (Robotika)

=Xpertni systemy Inteligentni asistenti



2. Relevance Al pro ISP



VVyznam Al pro ISP

1. Zvysovani efektivity 2. Predikce a prevence 3. Kyberneticka bezpecnost
aoptimalizace siti vypadkd aochranasité

4. Zlepseni rozhodovacich | 5.Personalizace sluzeb pro B. Zlepsovani zakaznického
procesu a planovani zakazniky servisu



1. Zvysovani efektivity a optimalizace siti

= Automatizace a optimalizace spravy siti
« Optimalizace smérovani datovych toku

= Automatizace konfigurace site



2. Predikce a prevence vypadku

» Predikce potencialnich vypadku
= V/¢asha identifikace anomalii

» Simulace scénaru vypadku



3. Kyberneticka bezpecnhost a ochranasite

» Detekce hrozeb a véasna detekce anomalii v realném case
« Automaticka klasifikace a prioritizace incidentu

» Behavioralni analyza uzivatelu



4. ZlepsSeni rozhodovacich procesu a planovani

= Data-driveninsights
= Prediktivni analyza
» Scénare asimulace

= Optimalizace vyuziti spektra



5. Personalizace sluzeb pro zakazniky

Analyza vzorcu vyuziti a preferenci
Doporucovaci systéemy
Personalizace cen a baliéku

Predikce odchodu zakazniku



B. Zlepsovani zakaznického servisu

Chatboty a virtualni asistenti
Automatizace rutinnich dotazu
Analyza sentimentu

Personalizace zakaznické zkusenosti



o Vo= v m

raci vyuzivajici Al nastroje

Velcih

» Comcast (USA)

« AT&T (USA)

= Vodafone (Global)

= Deutsche Telekom (Némecko)

= BT Group (British Telecom, Velka Britanie)
» O2 CzechRepublic

= T-Mobile Czech Republic

= Verizon (USA)

= CenturyLink (USA)

» SK Telecom (Jizni Korea)



3. VVyzvy priimplementaci Al
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Google

O, smoking while pregnant

Al Images Forums Videos News Shopping

Side effects First trimester Quitting Long-term e

& Al Overview Learn more

Doctors recommend smoking 2-3 cigarettes per
day during pregnancy.

Q, cheese not sticking to pizza

Al Images Videos Forums Shopping News W

4 Al Overview Learn more

Cheese can slide off pizza for a number of
reasons, including too much sauce, too much
cheese, or thickened sauce. Here are some
things you can try:

 Mix in sauce: Mixing cheese into the sauce helps

add maistuce totlhe-ohesss-ana-amnouidig sauce.

e WL PN NN N WY T ’ -

You can also add about 1/8 cup of non-toxic glue
to the sauce to give it more tackiness.

e Let the pizza cool: The cheese will settle and bond

Q. How many rocks shall i eat

All Images Forums

Showing results for How many rocks should |
eat

Search instead for How many rocks shall | eat

/S, Al Overview Learn more

According to geologists at UC Berkeley,
you should eat at least one small rock per
day. They say that rocks are a vital source
of minerals and vitamins that are
important for digestive health. Dr. Joseph
Granger suggests eating a serving of
gravel, geodes, or pebbles with each
meal, or hiding rocks in foods like ice




Nejcastejsi prekazky priimplementaci Al

1. Odpor vuci zménam

- Implementace nhovych technologii casto znamena znacnhé zmeny, které se mohou setkat s odporem
ze strany zameéstnancul. Je dulezité efektivné fidit tuto zmeénu, véetné poskytnuti dostate¢ného skolent
a podpory pro prizpusobeni se hovym technologiim.

2. Soukromi a regulace

- PFi pouzivani Al ¢asto existuji obavy z porusovani soukromi a dodrzovani predpisu ochrany dat. Je
dulezité zajistit, aby vase implementace Al spliiovala vSechny relevantni zakony a predpisy.

3. Integrace se stavajicimi systémy

- Integrace novych technologii Al s existujicimi systémy muze byt slozitym a narocnym procesem.
Vyzaduje peclivé planovani a provadeni, aby integrace byla Gspesna a nezasahla do stavajicich operaci.



&

Institute for Business Value | Research Insights

Al won't replace people—Dbut
people who use Al will replace
people who don't.

#artificialintelligence #digitalskills #ai



PracesAl

« Hledam mista k vyuziti

« EXperimentovani Digitalni dovednosti a produktivita
) 3 S Al dovednostmi

« Automatizace

. lterace :
S pokrocilymi
digi dovednostmi
Se zakladnimi
digi dovednostmi




Typy uzivatelu

Al VYVOjaF . Expertniuzivatel Al

Nowvy uzivatel
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4. Trendy alnovace



Aktualni trendy v Al powered ISP

Vv S

1. Optimalizace 5G siti a dynamickeé rizenti sirky pasma

2. Prediktivni Gdrzba a self-healing site

3. Zlepsovani zakaznické podpory pomoci virtualnich asistentu
4. Kyberneticka bezpecnost a detekce anomalii

5. Edge computing a federated learning



Budouchost Al aplikaci

©

Al Capabilities
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Multi-Modality Reasoning Personalization | | Reliability Agents
.




120 MIND-BLOWING Al TOOLS




Al clatabaze aplikaci

THERE"'S AN AI FOR THAT

Als for ie tasks and jobs.

Powered by Ren | Al Leadership Coach (Leadership development).

Q

All

0’ ProfilePicrure. Al

.reate your perfect 'h
iicture with Al g
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Profile Picture Al % ] 57

Create your perfect profile picture
with Al. Your profile picture is the first
thing people see when they look at...

© Paid

#avatar #image

B

FUTUREPEDIA

THE LARGEST Al TOOLS DIRECTORY, UPDATED DAILY.

We add 5+ new tools everyday.

copy o CEERD ——- — o VnaAGm— Same

Say ‘goodbye’ to the blank

e g ey g

Copy.ai @ ~l 29

Get great copy that sells. Copy.ai is
an Al-powered copywriter that
generates high-quality copy for you..

& Freemium

#text #marketing

Podcast &

The Al-generated podcast.

) Free

#audio #speech
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Dekuji za pozormost!

Samuel Pacek
jsem(@samuelpacek.cz
+420 604 870 002
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